
Parent Portal  

How to Guide for Free and Reduced Meal Applications 

Titan family portal can be used to apply for free and reduced meal benefits. The parent or 

guardian can submit the information that is required by the USDA to allow the district to process 

the application through https://family.titank12.com . Once you have submitted the required 

information you will receive a Reference Code that will allow you to track your submitted 

application.  

The submitted application will then be process by your school district to validate and process using 

the USDA guidelines. 

 

Access the https://family.titank12.com from any device that has a browser.  

Each page will allow you to only move to the next step once you have submitted the information 

that is required by your district.  

Please add all students that are currently enrolled at the school district to one submitted 

application to ensure that your application is processed with your household information. 

 

 

 

https://family.titank12.com/
https://family.titank12.com/


Submitting your application for Free or Reduced meals  

In any device that has a browser go to https://family.titank12.com/LD5EAQ   

Select Apply Today  

A pop up window will appear with information about No Cost Meals for those CEP sites 

Press ok 

1. General Info: 

School District will auto populate 

Household Street Address: 

Enter the Household Street Address, City, State and Zip Code 

 

 

 

 

 

 

 

https://family.titank12.com/LD5EAQ


Daytime Phone Number and Email Address: 

Enter Daytime phone number and email address  

 

 

 

 

 

 

 

Assistance Program: 

If anyone within the household receive SNAP, TANF and/or FDPIR 

Please choose the appropriate Assistance Program from the drop down 

Provide a Case Number (Numbers Only) 

 

 

Click Next 

If an Assistance Program is selected, there will be no Household Information section as it is not required 

when an Assistance Program is selected and a Case number has been provided. 

 



 

2. Letter to Household:  

Your district has provided a Letter to Household on how to apply for Free and Reduced Meals. Once 

you have reviewed the letter to household select Next. 

 

 

 

 

 

 

 

 

 

 



3. Students:  

You will click Add Student 

A pop up widow will appear 

Please submit as much information about your student as possible. This will ensure that the district 

matches your student to the district data.  

Enter First Name, Middle Name (if applicable), Last Name, Student ID, School, Date of Birth, Grade 

and check if the Child is Foster, Head Start, Homeless, Migrant and/or Runaway. 

Once all the required information is filled out, Click Save 

 

If you have more students enrolled at this school district, please select Add Student and enter the student’s 

information. 

If any of the students earn income, please include the total income and the frequency. 

 

Click Next 

 



4. Household: 

Note: This section will not be visible when an Assistance Program is selected and a Case number 

has been provided.  

Enter the total household members. This includes all students, all adults and any children within the 

household. 

For every household member and child not previously added in the Students section please do the 

following: 

Click Add Household Member 

A pop up box will appear 

Include First Name, Last Name and their income (if applicable) 

 

 

 

Click Save 

If there are more household members within the household, please select Add Household Member and 

enter the required information. 

Once all Household Members and their incomes are in, click Next. 



 

5. Review:  

Please review this information.  This is a preview of all the information you have entered. If there is 

something that needs to be Edited or information that needs to be added, please click on Edit of 

any section and update.  Once you have reviewed the information, click Next. 

 

 

 

 

 

 

 

 



6. Sign & Submit:  

Demographics: Please enter the Ethnicity and Race. This information is optional.  

 

Sign: 

Type in the name of the adult completing this Online Free/Reduced Meal Application 

Click on box “I agree to the Terms of Use” 

Enter the last four digits of SSN or click on box “No SSN” 

Once this is done Click Submit 

 



Application Submitted:  

You will receive a Reference Code. If you need to check on your submitted application the district can 

match your application with this code. 

 


